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What this Warranty Covers 

Our products are manufactured to the highest internationally recognized standard, and the most 

stringent quality assurance measures are employed to ensure the highest quality in workmanship and 

function has been achieved.    
 

This product is warranted to be free from all defects in material and workmanship in normal 

household use for a period of one year. If in the unlikely event under normal conditions of use and 

maintenance a fault or defect occurs within the specified warranty period the item will be repaired, 

replaced or a refund will be provided (less shipping costs). The warranty is subject to the following 

provisions. 

  

What this warranty does not cover 

• Parts of the cleaner that require replacement under normal use, such as filters, drive belts, 

brush roll bristles, impellers and cleaning.  

• Damages or malfunctions caused by negligence, abuse or misuse  

• Transit Damage 

• Not adhering to the recommended usage guidelines contained within this guide 

 

Further Details 

The warranty is a return to base warranty, meaning that any faulty items must be returned to the 

supplier mentioned below with shipping charges prepaid. COD or unpaid deliveries will not be 

accepted. Approval to return an item under warranty must be granted before an item is returned.  
 

The implied warranty period starts on the date of purchase, if a defect occurs contact must be made 

prior to the completion of the warranty period. Proof of purchase (the suppliers tax invoice) is 

required to claim any warranty. 
 

The product is intended only for domestic use. The warranty does not extend to equipment that has 

been used in a professional environment. 
 

Forward all warranty claims to your supplier 

-- or --  

 

Contact titan directly at: 

 

Email: service@titanindustries.com.au 

Web: www.titanindustries.com.au 

 

TITAN LIMITED WARRANTY 
 

Due to continual improvements in design or otherwise, 

the product you purchase may differ slightly from the one 

illustrated in this booklet 

 


